
Missouri Department of Transportation

Code: R04142 Title: Policy and Innovation Program Manager

Exemption Status: Exempt Grade: 12

Job Description
Effective Date 07-01-2022

Replaces 
(Effective Date) 

08-01-2021

General Summary 
The policy and innovation program manager manages projects and research focusing 
on innovation in technology, funding, and policy development. 

Minimum/Required 
Qualifications 

Bachelor's Degree: Economics, Engineering (Civil, Industrial, or Mechanical), 
Logistics, Planning, Political Science, Public Administration, Statistics, or related 
Eight years of experience in transportation or policy development and administration. 

Supervisory 
Responsibilities Lead Worker 

Location Central Office – Transportation Planning 

Special Working 
Conditions/Job 
Characteristics 

Job requires occasional, statewide, overnight travel. 

Examples of Work
(1) Develops and maintains a statewide program of innovations in program delivery, including coordinating with

staff to identify, develop, and facilitate innovative options.

(2) Assists the division director in promoting the division's programs, and driving and communicating results;
represents the department in state and local technical meetings and research panels on policy and
innovation programs.

(3) Works with statewide teams to develop statewide and local-level policy and innovation projects; identifies
empirical trends and policy implications of innovative projects and programs and incorporates into project
plans, working papers, and published materials.

(4) Writes, summarizes, and edits research findings and analyses into narrative and/or graphic form to be
incorporated into discussion papers, surveys, and other publications and social media; reviews and edits
work from team members and external contributors.

(5) Assists in writing proposals for future projects and grant applications submitted to federal agencies;
develops Requests for Proposals for project and program deliverables for contractors, vendors, and
consultants.

(6) Presents research and policy findings to internal and external partners, the general public, and media;
authors a newsletter of division activities and program status updates.



(7) Collects, compiles, and summarizes trends and policy developments for presentation to internal and 
external stakeholders, including state legislative committees, university research panels, and private sector 
partners. 

(8) Develops relationships with peer staff at government agencies and other organizations; builds and 
maintains a network with policy and research partners, internal planning partners, and external community 
stakeholders. 

(9) Maintains knowledge of policy developments at the federal, state, and local levels in transportation and 
innovative policy. 

(10) Performs supervisory responsibilities in a manner consistent with the department's Affirmative Action Plan. 

(11) Performs other responsibilities as required or assigned. 

The Missouri Department of Transportation promotes an equal opportunity workplace that includes reasonable accommodation of otherwise 
disabled applicants and employees. Please see your manager should you have any questions about this policy or these job duties. 


